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Duke, Daphne /?Jjgﬁs

From: Purvis, Melissa

Sent: Tuesday, September 20, 2011 12:38 PM
To: Duke, Daphne

Subject: FW: Pantuosco on water rate increase

From: Lou Pantuosco [mailto:pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:37 PM

To: Chairman.Howard

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Chairman Howard:

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive
Lake Wylie, SC 29710
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Duke, Daphne

From: Purvis, Melissa

Sent: Tuesday, September 20, 2011 12:37 PM
To: Duke, Daphne

Subject: FW: Pantuosco on water rate increase

From: Lou Pantuosco [mailto:pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:35 PM

To: Commissioner.Whitfield

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Commissioner Whitfield:

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive
Lake Wylie, SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Tuesday, September 20, 2011 12:37 PM
To: Duke, Daphne

Subject: FW: Pantuosco on water rate increase

From: Lou Pantuosco [mailto:pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:34 PM

To: Commissioner.Hall

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Commissioner Hall:

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Ultilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive
Lake Wylie, SC 29710



Duke, Daphne

From: Purvis, Melissa

Sent: Tuesday, September 20, 2011 12:37 PM
To: Duke, Daphne

Subject: FW: Pantuosco on water rate increase

From: Lou Pantuosco [mailto:pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:28 PM

To: ViceChairman.Wright

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Vice Chairman Wright:

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylic our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive\
Lake Wylie, SC 29710



"Gates, Nina

From: Lou Pantuosco [pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:33 PM
To: Commissioner.Hamilton

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Commissioner Hamilton;

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive
Lake Wylie, SC 29710



Gates, Nina

From: Lou Pantuosco [pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:31 PM
To: Commissioner.Fleming

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Commissioner Fleming:

[ am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive
Lake Wylie, SC 29710



Gates, Nina

From: Lou Pantuosco [pantuosco@comporium.net]
Sent: Tuesday, September 20, 2011 12:30 PM
To: Commissioner.Mitchell

Subject: Pantuosco on water rate increase

September 20, 2011
2666 Landing Pointe Drive
Lake Wylie, SC 29710

Dear Commissioner Mitchell:

I am writing regarding the potential water rate increase in our area. We are very distraught with the plan that is
being put in place to increase water/utilities cost. With the economy the way it is, this will immensely hurt
people in our community. We moved to Lake Wylie four years ago from Rock Hill SC. The biggest issue
regarding cost that we dealt with in moving was our increase in our water bill. The first month of moving to
Lake Wylie our water bill was hundreds of dollars. After that, we stopped watering our lawn, cut back
substantially on water use of showers and flushing toilets. We now have a bill of about $100 to $120 monthly.
This is an increase of about 200% from what we had in Rock Hill before moving to Lake Wylie. Our bill while
living in Rock Hill was typically about $30.00 monthly.

The Lake Wylie area is beautiful and has so much going for it, but one of the biggest complaints/concerns from
people is the inflated water cost. By increasing prices further, it will hurt this area and especially hurt the value
of our homes. People like us move to Lake Wylie to give our families a better way of life, and companies such
as this (Carolina Water Service of SC) hurt communities. We are asking that you please deny the right to
increase our Water Utilities in the area of Lake Wylie, SC. Thank you.

Sherri and Lou Pantuosco
2666 Landing Pointe Drive\
Lake Wylie, SC 29710



